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Albania

Samer & Misa Sh.p.k.
NB Information correct as at 23.10.20

Are routine crew changes permitted in your port? Yes, they are allowed. Before giving their
approval, the authorities demand to have a copy of the flight ticket of on/off signer as well as
valid Passport and Seaman’s Book.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19
tests, quarantine requirements etc.). In regard to COVID-19 there are no restrictions for the
time being. All nationalities are allowed to enter Albanian territory (no COVID-19 test or
quarantines are mandatory, unless it will be specifically required by Health Authorities).

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes, sick or injured crewmembers are permitted to disembark in Albanian Ports.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.). The Health Authorities will judge case by case depending on

the nature and stage of sickness. In these cases the Health Authorities may demand that
crewmember be submitted to a COVID-19 test and/or obligatory quarantine.

Algeria

Neffous Shipping & Consulting
NB Information correct as at 23.10.20

Please note that that Crew changes are not allowed in all Algerian ports in forced since March
this year.

Specific authorisation can be allowed by Government to crew working on vessels here in
Algerian ports.

Sanitary services and Doctors do exist in all Algerian ports.

In case of sickness, Covid19 test and quarantine are mandatory.


https://www.britannica.com/place/Albania
https://www.britannica.com/place/Algeria

WP

McLeans MGN
NB Information correct as at 25.10.20

There have been no flights in and out of Algerian airports since the beginning of the
confinement due to the Covid-19, back in March 2020.

Due to this situation, crew changes are therefore not allowed in Algerian ports.

Budd SA
NB Information correct as at 26.10.20

Please note routine crew changes are not permitted in our ports due to the fact that all our
borders (land, air and sea) are presently closed until further notice.

Crew members who are either sick or injured can be disembarked and taken to hospital, but
unless the vessel waits for them to be treated and returned on board, they will remain blocked
in Algeria due to the fact that all borders are closed and no commercial flights available for an
undetermined period of time. If they are allowed to be disembarked, this is conditional upon a
medical visit on board by the sanitary authorities and a doctor to test the crew member for
COVID-19, which will show that the crew member is not COVID-19 infected.

Angola

Budd SA
NB Information correct as at 28.10.20

Are routine crew changes permitted in your port? Yes

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.)

a) The Crew member arriving at Luanda airport to board a ship should bring with him his
negative Covid -19 test result and a certificate stating that, prior to the voyage, he
complied quarantine. However, on arrival at Luanda airport, he will be submitted to
another test. If the test proves negative, he should stay in quarantine during 7 days before
going on board. If positive, he will be isolated for treatment.

b) For the Crew leaving Luanda for his country of origin, the ship's agent must submit a
letter to the Management Commission for Covid-19 (Health Ministry) requesting
disembarkation of crew member. Once authorized, the Crew must undergo a Covid-19
test. If the test revealed negative, he must wait in a hotel for 7 days. After seven days, the
commission issues fit to travel. This Fit to Travel certificate must be presented at the
airport with two copies of the negative Covid -19 test result.

Remark:
All testing, accommodation and treatment expenses will be on ship-owners account.

Covid-19 tests can only be done at a clinic appointed by the Ministry of Health.


https://www.britannica.com/place/Angola
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Are crewmembers that are either sick or injured permitted to be disembarked in your port? Yes

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) An injured or ill crew member can be brought ashore, but at the
Hospital/Clinic the rapid Covid-19 test is compulsory.

However, the crew member can only be transported by the clinic or port ambulance, escorted by
or with the knowledge of the port's health authority.

Quarantine is compulsory for the 'positive' test result.

Antigua and Barbuda

Argentina

Pandi Liquidadores SRL
NB Information correct as at 23.10.20

Are routine crew changes permitted in your port? No. Routine crew changes on foreign ships
are not permitted.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) Not allowed.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes. Sick or injured crewmembers are allowed to disembark. Also for a "humanitarian reason™
the Authorities may authorize the disembarkation.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) Normally the sick or injured crew will be under medical care and
crew to remain isolated or in quarantine as the case may be. Please note that in Argentina there
is still a compulsory lockdown in place. Repatriation may take some time due to limited flights
available.


https://www.britannica.com/place/Antigua-and-Barbuda
https://www.britannica.com/place/Argentina
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Australia

HWL Ebsworth Lawyers
NB Information correct as at 30.10.20

We have reviewed the rules relevant to crew changes in Australia and, where applicable, ports
in Sydney. We have also contacted the NSW Department of Health for further information.

Due to the rapidly changing environment with COVID-19, these rules are subject to change.

We note that the below is general advice and should not be relied upon. Crew members and
vessel owners are strongly advised to contact the NSW Department of Health to receive the
most up-to-date information.

We respond specifically to Neil's questions below.
Are routine crew changes permitted in your port? Yes.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) Yes. These restrictions are contained at both a federal and state
level.

The Master or agent of a Vessel entering into Australia (including NSW) from overseas is
required to notify the Department of Agriculture, Water and the Environment (the
Department) of crew leaving the vessel permanently. Crew changes on vessels entering
Australia cannot proceed until pratique is granted. The Department advises that all overseas
vessels must obtain pratique automatically, or manually from a biosecurity officer, at arrival at
the first Australian port of call.

The Port of Sydney is regulated specifically by New South Wales (NSW) law. In NSW, the
applicable health order at the time of writing is the Public Health (COVID-19 Maritime
Quarantine) Order (No 3) 2020 (NSW Order), made under the Public Health Act 2010 (NSW).
This Order came into effect on 18 September 2020.

Maritime crew entering into NSW - other than cruise ship crew - are subject to the NSW
Order. Note that cruise ships are, as a general rule, banned from entering Australia under
federal law until 17 December 2020 (at the time of writing). For other maritime crew, regard
must be had to the NSW Order.

Clause 6 of the NSW Order states that persons arriving in NSW on a vessel must not
disembark from that vessel, unless - relevantly to crew changes - they are authorised by the
Commission of Police or if it is an emergency.

If crew are undertaking a "crew change" that is authorised by NSW Police, they must go
directly to a

quarantine facility;

hospital / other medical facility for treatment;
airport (in order to immediately leave NSW); or
another vessel.

o0 o


https://www.britannica.com/place/Australia
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If they attend hospital or a quarantine facility, they must stay there for 14 days (and they pass a
COVID-19 test).

If the crew member needs to catch a flight within that 14 days after their crew change, they
must attend quarantine prior to their flight.

Crew members entering into NSW can apply for an exemption to the quarantine requirements
to the NSW Department of Health, but these exemptions are rarely granted.

At the time of writing, these rules are set to expire on 20 December 2020.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes. Note that Masters of vessels are required (as part of pre and post-arrival reporting
obligations) to advise the Department if any crew member has reported or is displaying the
symptoms of COVID-19 on board the vessel. They are to report through the Maritime Arrivals
Reporting System (MARS).

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) Yes. If a crew member is ill, they should isolate on the vessel in
a single cabin, until a biosecurity officer or human biosecurity officer gives further direction.
The officer will attend the vessel to screen for COVID-19.

If that officer recommends a testing of COVID-19, that ill crew member will either have to
undergo a test at the port or at a medical facility.

If they disembark from the vessel, they will need to quarantine as per the NSW Order
described above.

Colin Biggers & Paisley
NB Information correct as at 25.10.20

In Australia as the rules just keep changing in each state, we keep this information for all of
Australia on our website at our Covid19 pages https://shippingaustralia.com.au/covid-19-
shipping-update/—

Thynne Macartney — Queensland
NB Information correct as at 26.10.20

Are routine crew changes permitted?

Yes, subject to requirements. The latest update published by Maritime Safety Queensland
(MSQ) on 2 October 2020 to stakeholders in the marine industry is attached below. Please
note the information under " Updated Border Restrictions (No.15) and current Protocol for
Maritime Crew". The Protocol for maritime crew dated 8 July 2020 has been reinstated and
will remain in effect until further notice. A copy is attached below.

All crew changeovers must complete the attached below checklist and receive Harbour
Master endorsement prior to a transfer/changeover occurring within Queensland.


https://shippingaustralia.com.au/covid-19-shipping-update/–
https://shippingaustralia.com.au/covid-19-shipping-update/–

WP

The current protocol for foreign national crew entering Queensland to join a vessel is as
follows.

If a foreign national maritime crew member enters Queensland from overseas to join a vessel,
they will be required to quarantine for 14 days in nominated premises at their point of entry
prior to joining the vessel, unless the following applies:

a) they are arriving into Brisbane Airport and transfer directly to a vessel at the Port of
Brisbane. If there is a time delay between arrival and joining the vessel they will be
required to quarantine in nominated premises.

b) they are arriving in Queensland from New Zealand and transfer directly from the
approved airport to their vessel. If there is a time delay between arrival and joining the
vessel they will be required to quarantine in nominated premises.

c) they use pre-arranged, dedicated, non-commercial, socially distanced transport to transfer
directly to their vessel in regional Queensland. During transit interactions with the
Queensland community should be limited to the greatest extent possible. If there is a time
delay between arrival and joining the vessel they will be required to quarantine
in nominated premises.

Note: Shipping agents (through the relevant Regional Harbour Master) will ensure that
consultation has been undertaken with the Queensland Police Service to enable police officers
to undertake direct supervision of quarantine conditions. Agents will be responsible for all the
costs associated quarantine and engaging the QPS.

If a foreign national maritime crew member is entering Queensland to join a vessel and they
have completed 14 days of mandatory quarantine in their jurisdiction of arrival without illness
or a positive COVID-19 test, and can provide correct documentation as evidence, they will not
be required to complete a further 14 days of quarantine in nominated premises in Queensland
if;

a) they have transited directly from the place they completed mandatory quarantine to the
vessel, observing all social distancing requirements; and

b) they have not had contact with a person who is a confirmed case of COVID-19; or

c) they are a not confirmed case of COVID-19 or do not have symptoms consistent with
COVID-109.

For foreign national crew entering Queensland to sign off a vessel:
Foreign national:

If a foreign national maritime crew member is entering Queensland to sign off a vessel, they
must quarantine in nominated premises, if, in the 14 days prior to arriving at a Queensland
port:

the vessel they are disembarking has visited an international port; or

they have been overseas as part of any other travel; or

they have been in a COVID-19 hotspot; or

they have had contact with a person who is a confirmed case of COVID-19;
or

oo
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e. they are a confirmed case of COVID-19 or have symptoms consistent with
COVID-19; or
f.  aperson joined the vessel who satisfies any or all of 8b-e.

If the maritime crew member satisfies any of 8a-f, they may disembark the vessel to:

g. travel directly to a nominated premises where they will quarantine for 14
days; or

h.  travel directly to a nominated premises where they will quarantine for the
balance of 14 days where the maritime crew member has spent time aboard a
vessel at sea, immediately prior to arrival, without satisfying 8a-f; or

For example, if a maritime crew member spends 8 consecutive days on board a vessel
travelling from China to Queensland and none of 8a-f apply, then on arrival in Queensland
they will only be required to quarantine for a further 6 days.

i.  they use pre-arranged, dedicated, non-commercial, socially distanced
transport to travel directly to an approved airport or another vessel, without
stopping, to leave Queensland. During transit interactions with the
Queensland community should be limited to the greatest extent possible. If
there is a time delay between arrival and joining the vessel they will be
required to quarantine in nominated premises.

The maritime crew member will not be required to quarantine if;

j. they do not satisfy any of 8a-f; and
k. they have a valid visa to remain in Australia.

Crew should wear personal protective equipment and observe social distancing practices while
in transit.

Please also note the Australian Maritime Safety Authority has published the attached notice
concerning their approach to applying the MLC requirements for the maximum continuous
period that a seafarer can serve on board a vessel without taking leave during COVID-19
pandemic. AMSA will not take any action for crew that have served on board for less than 11
months, however, they will be concerned about any crew who have served on-board for more
than 11 months.

Are crewmembers who are either sick or injured permitted to be disembarked?

Yes, It is generally possible for crew members to come ashore to seek medical assistance or
repatriation and procedures have been put in place to facilitate this. For non-urgent medical
assistance, the vessel's local agent will need to apply to MSQ for approval by completing and
submitting the attached below medical assistance form. This will need to be submitted even
if the crew member is more than 14 days from the last overseas port and not displaying covid-
19 symptoms.

For urgent medical assistance, the master or ship's Agent should contact Queensland
Ambulance Service (QAS) using the triple-zero '000' call network and arrange emergency
assistance as required. As soon as practicable the Agent/Master is to advise VTS and the
Terminal of the incident as well in accordance will standard procedures. The Regional
Harbour Master will then ensure that the State Health Emergency Coordination Centre is
notified.
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MSQ Update 123 .pdf Crew Changeover Queensland Health - Border Restrictions
Checklist.pdf Protocol for maritime Direction (No. 15) _ Q
marine-notice-20200 MSQ Medical Measure Direction
4 pdf Assistance Request Fc No.2-International Tre 1-Controller-V.pdf

Cocks Macnish Solicitors
NB Information correct as at 14.12.20

We have had a plethora of constantly changing rules and regulations under our emergency
legislation and we now have new maritime crew directions (which will be the sixth set of rule
changes in as many months).

The greatest difficulty now faced is the requirement that where a crewmember disembarks a
vessel at a port that is not at Fremantle or Bunbury (that is, if the crewmember is landed at one
of the remote regional ports) there are difficulties as all international flights leave from Perth
(near Fremantle).

The rules require that the vessel must be scheduled to depart the regional port not earlier than
8 hours before the charter flight (which is a requirement to fly the crewmember from the
regional port to Perth) is scheduled to depart. The charter flight must have been hired for the
exclusive use of the crewmember or crewmembers who disembarked from the vessel and this
obviously adds considerably to the cost. Also, there may be additional quarantine
requirements upon arrival of the charter flight at Perth.

The rules also impact upon crewmembers disembarking vessels to receive medical treatment.

Due to the length of the current Maritime Crew Directions | have not attached them to this
communication but, should you require a copy, | will of course send them to you.

Update as of 11.02.21

Whilst the below is by no means exhaustive the Western Australian Government has published
a document entitled “Infection prevention and control management of international maritime
crew transfers and transits” which summarises the process.

Whilst the below is by no means exhaustive the following key points should be noted:

a) Metropolitan Port

International maritime crew that disembark their vessel at a metropolitan port (Fremantle or
Kwinana) will be met by WA Police and transferred to either Perth airport to leave Australia
(onward flight within 8 hours) or transferred to a state quarantine facility until their onward

flight is scheduled to depart or until their 14 days quarantine is complete.

b) Regional Port
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International maritime crew that disembark their ship at a regional port will require transfer
from the port of disembarkation, via a transit service, to a charter flight. Upon landing in
Perth, they will be met by WA police and transferred to Perth airport to leave Australia
(onward flight within 8 hours) or transferred to a state quarantine facility until their onward
flight is scheduled to depart or until their 14 days quarantine is complete.

C) International Maritime Crew

Various requirements are set out in relation to surgical masks, social distancing and hygiene.
There are also particular requirements in relation to delays and rest stops.

The WA Government has also published a document entitled “Infection prevention and control

management of international maritime crew medical transfers” which should be referred to by
the local agent when arranging such transfers.

Wallmans Lawyers
NB Information correct as at 28.10.20

Avre routine crew changes permitted in your port? Yes permitted in all Flinders Ports.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) Yes there are restrictions as per Government regulations — Covid
test and 14 day self-isolation is mandatory for all International arriving passengers including

crew.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes they are permitted — Government guidelines apply.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) — Covid test applicable depending on symptoms.

Azerbaijan

Azores

Bensaude — Shipping Agents Ltd
NB Information correct as at 23.10.20

Azorean ports of Ponta Delgada, Praia da Vitoria and Horta:

Are routine crew changes permitted in your port? Yes


https://www.britannica.com/place/Azerbaijan
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If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) Crew change are feasible at Ponta Delgada, but still require
authorization from the Health authority.

As per the Covid-19 procedures, joiners must arrive at Ponta Delgada with a negative Covid-
19 test, issued 72 hour prior the embark on the flight to Ponta Delgada. This will allow them to
be taken directly to the vessel.

If this is not possible, they will have a test made at the airport on arrival, and will wait in
isolation at the hotel for the result, before being allowed to embark the vessel. This could take
between 12 to 24 hours.

The off-signers will be tested on arrival, and taken to the hotel to wait in isolation at the hotel
for the result, before being allowed to fly. Flights must be arranged only after the results are
known.

Regarding the Health authority authorization, we require:

- Copies of the passports of off-signers and on-signers.

- Covid-19 statement completed by Master

- Copies of the Covid-19 tests from the on-signers, before they fly to the Azores. If available.

Please note that the crew changes must be performed after 08:00 Hrs Lt, and the test for the
off-signers will be arranged by the Azorean Government (free of charge).

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) At the Azores, the vessels must contact the MRCC Search and
Rescue on the below contacts, in order for the operations to be coordinated:

Maritime Rescue Coordination Centre Delgada (MRCC Delgada)

E-mail: mailto:mrcc.delgada@marinha.pt

TEL: +351 296 281 777 | TLM: +351 917 777 461| Fax: +351 211 938 518

ISat(B): +870 776 600 188 | Inmarsat C: 426 300 065 | MMSI: 002040100

B

The Bahamas

TBS Adjusting Inc — Freeport, Grand Bahama Island
NB Information correct as at 23.10.20


mailto:mrcc.delgada@marinha.pt
https://www.britannica.com/place/The-Bahamas
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Crew changes are permitted, however, for those departing the vessel, Covid test is required
prior to departure, whereby agents arrange a doctor to board the vessel to administer the test.
The crew is required to wait onboard for results which usually take up to 48 hours. A negative
test is required to land on the island.

For crew going to the vessel, a negative test is required before arrival on the Island and the
crew is taken directly to the vessel.

Sick/injured crew are allowed to disembark depending on the nature of the medical situation
which must be reviewed by a competent authority ie emergency situation and type of sickness/
injury, etc as hospital facilities are limited.

NASSAU
Nassau is considered a Covid hotspot and is completely shut down for disembarking crew for
any reason. The medical facilities are full to capacity at this time.

Again, these are the present rules with regards to the major Bahama Islands and can change
situationally and at a moments*‘ notice.

Bahrain

BMMI
NB Information correct as at 23.10.20

The crew change is allowed as well as the sick or injured crew to disembark from the vessel.
Crew change procedure

Procedure for the on—signing crew: the crew will pass Covid-19 test at airport and the test
fees is 30 USD. The result will come out in 3 hours. if the result is negative then the crew will
be transferred to vessel or hotel as per the vessel availability. If the result is positive, then the
crew will be transferred to hospital until the crew is cured.

Procedure for the off-signing crew: Doctor will go on board so that the on-signer take the
Covid-19 test and the result will come out 24 hours. If negative, the ministry of health will
deliver certificate which is valid for 72 hours. If positive the crew will be transferred to
hospital until the crew is cured.

Disembarkation of Sick or Injured

The vessel should send the sick/injured crew medical report in advance so that the health
ministry send the right doctor on board. Once the doctor goes on board and check the situation
of the sick/injured crew then the doctor will decide if the crew situation is critical and need to
visit a hospital or not.

Bangladesh


https://www.britannica.com/place/Bahrain
https://www.britannica.com/place/Bangladesh
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JF (Bangladesh) Ltd
NB Information correct as at 23.10.20

Please note that current crew change is allowed in Bangladesh and formalities are as under:
A) Off signing crew:

1.1 On arrival of vessel quarantine officer will board vessel for screening of the crew and issue
certificate that the crew is Coronavirus free. Disembarkation of crew on basis of same is
permissible.

1.2. Master issues letter addressed to Immigration authority confirming that crew are
Coronavirus free.

1.3. Chittagong Quarantine officer's Certificate stating that the crew is Coronavirus free is
submitted to Immigration authority.

1.4. Disembarked crew to undergo another test by the Immigration Health officer and then
crew to present themselves to Immigration Officer for Bio-metric recording.

1.5 The Crew can then be accommodated in the Hotel but moving around is not permitted.
During stay at the hotel the agents have to report the following to the Port Health Officer on a
daily basis:

Pulse

BP
Respiration
Temperature

The agents is responsible to provide the above information and it will be necessary to appoint
a Doctor for the purpose.

1.6. Upon submission of air tickets crew will be allowed 72 hrs exit visa and they must leave
Bangladesh within the said 72 hrs Visa period.

1.7. We enclose copy of Circular No. 30.31.0000.112.42.001.20-3226 dated 22.07.2020 issued
by The Civil Aviation Authority of Bangladesh in respect of COVID-19 test for foreigners for
your reference and guidance.

1.8. Furthermore, please note that repatriation formalities are allowed now in Chittagong
subject to E-Ticker from Dhaka onward for off-signers are arranged by the overseas
Principals. Also please note that we have to arrange COVID-19 test and report from approved
government lab at Chittagong prior to 72 hours for off-signers to depart from Dhaka Airport.
B) Joining Crew

2.1. Visa on arrival will be granted provided that

a) Health certificate in English issued by the health authority of the seafarers nationality
confirming that the seafarer is Coronavirus free is carried and presented to the airport

immigration,

b) Seafarers carry contract of employment,
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c) Seamen Book of the seafarers nationality,
d) Letter of introduction from the vessel's agents with flight details,

e) the health certificate issued by the seafarers nationality must not be dated any earlier than 72
hrs before travel date.

2.2. Visa on arrival for seafarers is granted for 3 days without any fees and the seafarers must
join the vessel within the said 3 day period.

2.3. Where necessary, joining crew is permitted to stay in hotel but moving around is not
permitted. Health condition reporting as per serial 1.5 must be followed.

2.4. All joining Crew must follow health Guidelines, must use Masks, hand sanitiser and
maintain social distancing.

B) Covid-19 situation at Chittagong.
Situation is changing by the day, but not on alarming as in other countries.

D) Are crewmembers who are either sick or injured permitted to be disembarked in your
port?

Yes, the crew members who are sick and injured , they are permitted to disembark in
Chittagong Port and Mongla Port..

E) If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.)

Covid —19 test of the seafarers is mandatorily to be carried out prior to repatriation. If the crew
members found Covid-19 positive, he will be kept in a hotel for 14 days isolation and will not
be allowed to move around. Thereafter another Covid-19 test will be carried out.

Barbados

Cariconsult International Limited
NB Information correct as at 5.11.20
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=
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Belgium


https://www.britannica.com/place/Barbados
https://www.britannica.com/place/Belgium
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Belgian P&I
NB Information correct as at 23.10.20

Are routine crew changes permitted in your port? Yes.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) Depending on the condition of the crew members who are
disembarking towards the Covid situation, the Port Authorities/Health Authorities might
impose quarantine periods before the crew members are allowed to be repatriated to their
home country.

When a positive crew member is assessed, the authorities will normally also instruct that a
testing of the other crew members is taking place.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) We would reply similarly as for question 2 here above.
Depending on a case by case basis, and on the condition of the crew member,
restrictions/quarantine periods may be imposed by the Authorities before the crew member is
allowed to be repatriated home.

Belize

Benin

Africa Marine Services (Benin)
NB Information correct as at 23.10.20

Routine crew changes are permitted in Cotonou Port.
There is no restriction, except for a mandatory COVID-19 test.

Sick crew are allowed to disembark at Cotonou Port
There is no restriction, except for a mandatory COVID-19 test before being taken to the
hospital, to ascertain if the sickness is related to COVID-109.

N.B.: There is now a new lab near the port where the result of the COVID-19 test can be
released at no more than 4 hours after the test.

Brazil

Abacus Representacoes Ltda
NB Information correct as at 23.10.20


https://www.britannica.com/place/Belize
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Are routine crew changes permitted in your port? Disembark of seafarers are permitted for
medical issues or, once authorized by immigration, for repatriation on crew changing or end of
contract. The formal request to disembark a seafarer shall be made by the shipping agents to
both immigration and health authorities, wherein signing a term of responsibility for all costs
are covered and air ticked issued.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.Covid-19 PCR test is required and permission of Immigration
which is granted once the seafarer is financially supported through the mentioned Term of
Responsibility agents shall sign.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes.

Disembark of seafarers are permitted for medical issues or, once authorized by immigration,
for repatriation on crew changing or end of contract. The formal request to disembark a
seafarer shall be made by the shipping agents to both immigration and health authorities,
wherein signing a term of responsibility for all costs are covered and air ticked issued.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) Covid-19 PCR test is required and assure all costs are covered -
refer to above previous item.

Representacoes Proinde (Belem) Ltda
NB Information correct as at 26.10.20

Are routine crew changes permitted in your port?
Yes. Crew changes are permitted.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.)

For on-signers: Subject to presentation of COVID-19 RT-PCR negative test,
confirmation/declaration of 14-day quarantine, including daily temperature and medical report
issued at crewmember’s place of origin statin that he/she is in good health condition. Before
boarding the vessel in Brazil, the crewmember should be submitted to a further RT-PCR test
and clinical examination by a local doctor.

For Off-signers: Subject to presentation of COVID-19 RT-PCR negative test. Vessel should
arrange tests via local agents.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?

Yes, however, a disembarkation request must be submitted to the port health authority
(ANVISA), via agents who have to assign a medical facility to issue issue a medical report
supporting the request for disembarkation for hospitalization or consultation.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) Disembarkation for hospitalization/treatment is allowed when
supported by a medical report. In case COVID-19 is suspected, ANVISA will order testing of
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the crewmember and, if found positive, the entire must be tested and if infection is confirmed,
the vessel will have to undergo quarantine.

More information on COVID-19 in Brazil available on:
https://proinde.com.br/manuals/coronavirus-covid-19-in-brazil-practical-guidance/

Bulgaria

Fidelitas Ltd
NB Information correct as at 26.10.20

I have spoken to my colleagues, and they said that these rules apply differently for each ship -
it depends on factors such as - where the ship comes from, and mainly whether the health
authorities here will permit the crew to disembark from the ship.

At the moment, | think, COVID-19 test is mandatory if the crew disembark, however the
quarantine again depends on the health authorities.

Are routine crew changes permitted in your port? - Yes, routine crew changes are allowed in
all bulgarian ports.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19

tests, quarantine requirements etc.) - Covid-19 (PCR) tests are generally not required for crew
members with EU nationalitiy. Such tests are required for Crew members from other
nationalities.

Are crewmembers who are either sick or injured permitted to be disembarked in your port? -
Injured or sick (other than Covid-19) crew members are generally allowed to disembark and
receive medical assistance as required.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) - Crewmember suspected to have the Covid-19 (arriving from

high-risk destinations or have symptoms/positive test) are generally not allowed ashore and

are quarantined on board the vessel/s. They of course will be received at a hospital but only if
their symptoms deteriorate and hospitalization is deemed by the health authorities imperative.

C

Cabo Verde
Cambodia

Cameroon


https://proinde.com.br/manuals/coronavirus-covid-19-in-brazil-practical-guidance/
https://www.britannica.com/place/Bulgaria
https://www.britannica.com/place/Cabo-Verde
https://www.britannica.com/place/Cambodia
https://www.britannica.com/place/Cameroon
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Budd SA
NB Information correct as at 23.10.20

Crew Changes
Are routine crew changes permitted in your port? Yes it resumed mid of July 2020.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) Seamen seeking to fly into Cameroon may undergo a rapid PCR-
COVID-19 test at the airport upon arrival and if positive will be required to be in isolation at
home or in a government-contracted hotel at their own expense depending on their symptoms.
If negative, they can join their vessels or hotel directly from the airport.

Travelers / Seamen must also present a negative test result from within 72 hours of boarding
their flight to Cameroon. We shall revert with any updates.

Airlines may have their own requirements regarding testing and other issues related to
COVID-19. The above measures may be inconsistently applied and are subject to change, but
travelers should be prepared for all of them and remain in close contact with their airline
concerning all necessary requirements for travel in these difficult times.

Medical Evacuations

Are crewmembers who are either sick or injured permitted to be disembarked in your
port? Yes

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.)

In any case the landing/hospitalization process must be carried out under the supervision of the
Port Health Service who must authorize the crew to be disembarked and treated in a suitable
medical facility.

Canada

Langlois
NB Information correct as at 23.10.20

The situation concerning crew changes in Canada is described in a Safety Bulletin issued by
Transport Canada on June 30, 2020. The Bulletin is self explanatory and can be found
at https://tc.canada.ca/sites/default/files/2020-07/SSB-18-2020E.pdf

The Shipping federation of Canada web site contains useful information on this matter. See:
http://www.shipfed.ca/news/5e6f9c8130be3eb



https://www.britannica.com/place/Canada
https://tc.canada.ca/sites/default/files/2020-07/SSB-18-2020E.pdf
http://www.shipfed.ca/news/5e6f9c8130be3eb
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Stewart McKelvey — New Foundland
NB Information correct as at 26.10.20

Are routine crew changes permitted in your port? Yes. Ships’ crew and workers in the
shipping industry generally are considered essential workers. The Federal government has in
place a general ban on non-essential entry to Canada for non-residents. However, foreign
nationals who are considered essential workers and are asymptomatic are allowed to enter the
country. Newfoundland and Labrador has in place very strict travel requirements, including a
general ban on non-essential travel, however, as with the federal exemption, asymptomatic
workers in the shipping industry are exempted, subject to the restrictions below.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) Ships’ crew are considered essential workers. When
asymptomatic, they are allowed to enter the province for the purposes of travelling to and from
work, but must otherwise self-isolate. This is modified slightly by relaxed isolation
requirements for anyone who qualifies as a ‘rotational worker’ travelling from elsewhere
Canada.

In April 2020, the government of NL introduced detailed requirements for employers bringing
in foreign nationals for work — click here for guidelines and forms. The primary requirements
for employers are:

e Developing ‘credible’ self-isolation plans — In the marine sector, these would cover time
spent travelling to and from work and in housing or hotels as necessary upon arrival and
before departure.

e Preparing employer pre-screening checklists for each self-isolation facility, confirming
that various documents, supplies, and sanitation measures are in place. The requirements
in the guidelines are extensive.

e Preparing a manifest detailing all travelling workers and their transportation from arrival
site.

e Putting in place daily Health Monitoring Plans and IlIness Response plans for use during
self-isolation and generally.

Self-isolation plans and other forms must be filed along with the workers’ declarations and
approved in advance of worker arrival, ideally a week or more before then. When arriving in
the province, and when leaving the vessel to fly home or to return to their residence after a
crew change, the crew member must file a declaration form stating that they will abide by
self-isolation requirements except for the purposes of travelling home. Crew members are
allowed to stay at a hotel if necessary en route to their workplace or the airport, but for foreign
crew these arrangements should be covered in the employer’s approved plans. No other
detours between vessel and airport are allowed.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes. Local immigration authorities (Canadian Border Services Agency) should be informed as
far in advance as possible if it is expected that a seafarer on an incoming ship needs medical
attention. We have been told that authorities will take steps (including if they think it
necessary having a doctor attend on board) to satisfy themselves that the patient is not
suffering from COVID-19 and, if so satisfied, then permission will generally be granted to
attend a hospital. | have not heard of a case in Newfoundland and Labrador in which
treatment was being sought for a seafarer ill with COVID-19 and so am not aware what this
answer may be, but | suspect that unless it was very critical that the seafarer receive prompt
treatment then his or her coming ashore would be denied. Again, early notification to and co-
operation with local authorities is invariably the best policy.


https://www.gov.nl.ca/covid-19/files/Guidelines-for-Employers-of-Workers-from-Out-of-Country-April-27.pdf
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If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) See previous answer. To the best of our knowledge, there are no
written or official requirements in such a situation, however, the seafarer would almost
certainly be required to abide by the same rules they were exempted under — they would only
be allowed to enter if they are asymptomatic (or critically ill), and must self-isolate for all
purposes except for travelling to and from medical facilities and any accommodations they
may need to stay in before returning to work or flying home.

Stewart McKelvey — Nova Scotia/Atlantic coast ports
NB Information correct as at 26.10.20

Unfortunately but | suppose understandably, Canadian regulatory responses to COVID-19
have been made both federally and by each of the 10 provinces, and although there is
supposed to have been co-ordination amongst the various governments there seems a certain
amount of diversity in provincial rules. Therefore please do not take this email as reliable or
even relevant in any province other than in Nova Scotia. Under the Canadian constitution
shipping and navigation and immigration (including the disembarkation of seafarers) are under
federal regulatory jurisdiction but provinces regulate, among other local matters, public health
and so there is concern to ensure that incoming ships and their staff comply with both federal
and local provincial rules. Where port-specific rules exist, it will be prudent to ensure
compliance also with those, though | am not aware of any such incremental rules having been
made in any of our Nova Scotia ports.

To answer each of your sets of questions in turn:

Are routine crew changes permitted in your port, and if they are allowed, are there any
restrictions in doing so? (e.g. mandatory COVID-19 tests, quarantine requirements etc.)

The applicable Canadian federal rules are summarized in Ship Safety Bulletin 2020-18, link to
which is https://tc.canada.ca/en/marine-transportation/marine-safety/ship-safety-
bulletins/mobility-asymptomatic-workers-marine-sector-during-covid-19-ssh-no-18-2020. As
a general statement, crew changes (arriving and departing) are permitted, as are brief shore
leaves, in all cases only for asymptomatic seafarers.

Again speaking generally, seafarers on ships entering Nova Scotia ports are considered
essential workers and if asymptomatic are exempted from the general requirement that persons
entering Nova Scotia must quarantine for 14 days. See
https://novascotia.ca/coronavirus/docs/health-protection-act-order-by-the-medical-officer-of-

health.pdf

All that said, fairly early during the so-called lockdown there was the case of SIEM CICERO,
a vehicle carrier en route from Germany to Halifax, which on 17 March was, under general
federal quarantine powers, denied entry to the port of Halifax because of symptomatic crew
members. See news story at https://globalnews.ca/news/6761227/cargo-ship-denied-entry-to-
port-of-halifax/. Although resolution of the case was not later reported in the media, | am told
by the port agent that the ship was eventually permitted into Halifax where she discharged
routinely, though delayed.

Are crewmembers who are either sick or injured permitted to be disembarked in your port, and
if they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.)


https://tc.canada.ca/en/marine-transportation/marine-safety/ship-safety-bulletins/mobility-asymptomatic-workers-marine-sector-during-covid-19-ssb-no-18-2020
https://tc.canada.ca/en/marine-transportation/marine-safety/ship-safety-bulletins/mobility-asymptomatic-workers-marine-sector-during-covid-19-ssb-no-18-2020
https://novascotia.ca/coronavirus/docs/health-protection-act-order-by-the-medical-officer-of-health.pdf
https://novascotia.ca/coronavirus/docs/health-protection-act-order-by-the-medical-officer-of-health.pdf
https://globalnews.ca/news/6761227/cargo-ship-denied-entry-to-port-of-halifax/
https://globalnews.ca/news/6761227/cargo-ship-denied-entry-to-port-of-halifax/
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This is governed more as a matter of practice, my information concerning which is provided to
me by a local port agent. Local immigration authorities (Canadian Border Services Agency or
CBSA) must be informed as far in advance as possible if it is expected that a seafarer on an
incoming ship needs medical attention. | have been told that authorities will satisfy
themselves (including if they think it necessary having a doctor attend on board) to ensure that
the patient is NOT suffering from COVID-19, and if so satisfied then permission will
generally be granted if more than the four-hours routine shore leave will be needed. | have not
heard of a case in Nova Scotia in which treatment was being sought for a seafarer ill with
COVID-19 and so am not aware what this answer may be, but | suspect that unless it was very
critical that the seafarer receive prompt treatment then his or her coming ashore would be
denied (see above references to exemptions being available to asymptomatic workers). Again,
early notification to and co-operation with local authorities is invariably the best policy.

Borden Ladner Gervais LLP
NB Information correct as at 26.10.20

Current Status of
Crew Changes and !

20-113077-308  2020-03-27COVIDSP COVID-19_
Signed Group Exem ECIALMARINESECURGuidance Material.r

Further to Dino’s email of earlier today, we provide below a summary of the relevant
information regarding crew changes in Canadian ports generally. There are no specific
guidelines as such as regards the Port of Montreal.

We do highlight below some specific reporting requirements from the St. Lawrence Seaway
Management Corporation (SLSMC), the non-profit corporation responsible for the safe and
efficient movement of marine traffic through the Canadian Seaway facilities, which consists of
13 of the 15 locks between Montreal and Lake Erie.

Are routine crew changes permitted in your port? Yes

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) See below operational details

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) See below reporting details:
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All ports follow Federal directives for OPERATIONAL and REPORTING requirements
during COVID-19 are summarized below:

1- OPERATIONAL

Mobility of asymptomatic marine sector workers during the COVID-19 pandemic. “Marine
Sector Workers” include marine crew, marine pilots, inspectors, equipment operators, and
essential workers from other sectors who work on a marine vessel.

Crew changes

Asymptomatic foreign crew members travelling to Canada to join a vessel have been deemed
to fall with the class of “Essential Service” providers and as such are exempted from the
current travel restrictions which have since been imposed by Canada in response the Covid-19
pandemic and from the otherwise mandatorily applicable 14 day self isolation requirement.
While exempted from the 14 day self isolation requirement, crew members must still take
required preventative measures, self-monitor for symptoms, and self-isolate if they begin to
exhibit any symptoms.

e Prior to travelling to Canada, crew members from non-visa exempt countries must apply
online for a Temporary Resident Visa (TRV) and email IRCC to ask to be exempted from
COVID-19 travel restrictions as essential, non-discretionary travel, if an applicant has not
received any communication about their application after 5 business days. Crew members
from visa exempt countries must apply on-line for an Electronic Travel Authorization
(eTA). An application for an eTA is typically processed 24 - 72 hours.

Departing crew members are required to leave Canada within 72 hours of being
discharged by the master. Canada Border Services Agency (CBSA) Officers will grant
extensions to this deadline on a case by case basis based on the exit plans presented by the
local agent and in consideration of Covid-19 related travel challenges.

e Documentation: Crew members should carry with them a copy of the Transport Canada
(TC) Ship Safety Bulletin, TC’s Guidance for Air Operators (Annex A2 (b) deals with
crew members), a copy of the Public Health Agency of Canada’s (“PHAC”) Essential
Service General Group Exemption and documentation for identification purposes
(Seafarer Identity Document / Seaman’s Book issued in accordance with the International
Labour Organization (ILO) , discharge book, a Certificate of Competency, passport with
TRV imbedded therein in the case of non-visa exempt nationals and proof of employment
— copy of employment contract and a letter of introduction from a local Canadian agent
confirming the crew member identity and appointment. We attach for your convenience
copies of TC’s above-mentioned Ship Safety Bulletin and Guidance for Air Operator as
well as PHAC’s Essential Service General Group Exemption.

e Asin the case of all air passengers, crew members must wear a non-medical mask / face
covering to cover their mouth and nose while in a Canadian airport and while in flight.
They should also wear their non-medical mask / face covering where social distancing is
not possible while travelling to and from the vessel.

Shore leave

Seafarers on-board foreign vessels, at Canadian ports, terminals and marine facilities: Shore
leave that is essential and is not optional or for a discretionary purpose may be granted to an


http://www.shipfed.ca/data/2020-04-03SSB09MobilityofAsymptomaticWorkersReplacingSSB4%2C6%2C7.pdf
http://www.shipfed.ca/data/2020-03-27COVIDSPECIALMARINESECURITYNOTIFICATION2020-006.pdf
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/apply-visitor-visa/online-outside.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/apply-visitor-visa/online-outside.html
mailto:IRCC.COVID-TravelExemptions-Exemptionsdevoyage-COVID.IRCC@cic.gc.ca
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta/apply.html
https://www.tc.gc.ca/media/documents/marinesafety/SSB_09-2020_EN_-_April_3.pdf
https://www.tc.gc.ca/media/documents/marinesafety/SSB_09-2020_EN_-_April_3.pdf
https://www.tc.gc.ca/en/initiatives/covid-19-measures-updates-guidance-tc/covid-19-guidance-material-air-carriers-managing-travellers-check-in-procedure-international-airports.html#annexa
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asymptomatic seafarer of a ship. This shore leave is not to exceed four hours in

duration. Non- discretionary purposes include accessing local stores for products such as
pharmaceuticals or urgent personal care products, or to access health support services,
however they must follow PHAC’s COVID-19 prevention recommendations and the advice
of local health officials. The PHAC COVID-19 prevention recommendations include hand
washing, physical distancing, and sneeze etiquette.

e Seafarers in the Artic: complete ban on shore leave until December 31, 2020.
2 - REPORTING
Reporting requirements if individual onboard ship exhibits COVID-19 symptoms:

Prior to arrival

As per the Quarantine Act, prior to arrival of a vessel at its destination in Canada, the vessel
operator must:

¢ inform a Quarantine Officer if any person, cargo or other things on board the conveyance
could cause the spreading of a COVID-109.

o complete a 96 Pre-Arrival Information Report (PAIR) and 24 Hour Report in accordance
with section 221 of the Marine Transportation Security Regulations (MTSR).

e report health situation changes to Transport Canada Marine Safety and Security (TCMSS).

e Upon receipt, PHAC will provide follow-on direction to the vessel and notify other
entities (this may include but is not limited to the CBSA, Canadian Coast Guard,
Transport Canada Marine Safety, and appropriate pilotage and port authorities).

e If symptoms are reported, a PHAC Quarantine Officer will speak to the master and crew,
to assess symptoms and may require public health measures. For example, the crew may
be asked to isolate themselves, wear a mask, or seek medical care.

Upon arrival

¢ Should a vessel have an ill or symptomatic crew member after having arrived in
Canada, the master / vessel operator should inform the appropriate local health
authorities, pilotage authority, the ship’s agent and the TCMSS for further direction.

e Anyone who had close contact with someone who has or is suspected to have COVID-19
must self-isolate for 14 days.

TCMSS details: B.C. (marsecw@tc.gc.ca) & Atlantic, St. Lawrence, G-L, Arctic
(marsece@tc.gc.ca)

Phone numbers of provincial health authorities are listed in the following link: Click here

In addition to the federal directives, the SLSMC, as per Notice#20, requires all vessels to
promptly notify the nearest Traffic Control Center of any suspected or confirmed cases of
COVID-19 by contacting the following numbers:

- Ships between CIP2 and mid-Lake Ontario must call St. Lambert Traffic Control at: 450-
672-4110 ext. 2232

- Ships between mid-Lake Ontario and CIP16 must call Niagara Traffic Control at: 905-
641-1932 ext. 5370


http://www.shipfed.ca/data/TC-PAIRForm.pdf
mailto:marsecw@tc.gc.ca
mailto:marsece@tc.gc.ca
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms/provincial-territorial-resources-covid-19.html
https://greatlakes-seaway.com/wp-content/uploads/2020/10/notice20201002_en.pdf

WP

The SLSMC also strongly encourages vessel operators to notify the SLSMC and its USA
counterpart, the St. Laurence Seaway Development Corporation, TC or the U.S. Coast Guard,
as applicable, if a crew member is confirmed to have contracted COVID-19 within 14 days of
departing a vessel which has operated in the Great Lakes - St. Lawrence Seaway System or if
within 14 days of departing the pilotage waters, the vessel has a suspected or confirmed case
of COVID-19.

Bernard LLP
NB Information correct as at 26.10.20

Are routine crew changes permitted in your port? Yes, crew changes are permitted in
Vancouver if crewmembers are asymptomatic. See attached Transport Canada — Ship Safety
Bulletin dated June 30, 2020 which explains there is an exemption for asymptomatic seafarers
from the mandatory 14 day quarantine period. Crewmembers may arrive and depart without
restriction if asymptomatic.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) No restrictions if crew members are asymptomatic. If a
crewmember has had close contact with someone who has or is suspected to have Covid-19,
they must self-isolate for 14 days.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes, sick or injured crewmembers who are asymptomatic of Covid-19 symptoms may be
disembarked and treated locally or repatriated without restriction.

For crewmembers with any Covid-19 symptoms, the management of any confirmed case of a
crewmember with Covid-19 symptoms would be led by the federal Public Health Agency of
Canada (PHAC)(see attached Transport Canada - Special Marine Security Notification),
following a report of Covid-19 symptoms (see reporting overview below).

The PHAC will provide direction to the vessel. The PHAC will notify other organizations
including CBSA (Canadian Border Services Agency), CCG (Canadian Coast Guard), TC
Marine Safety (Transport Canada), and pilotage and port services.

For the affected crewmember(s), the response is likely to be isolation and treatment locally for
the treatment and quarantine periods. If a case arises following arrival, the local public health
agency would respond, expected to be isolation and treatment locally for the treatment and
quarantine periods.

Note that at present vessels have reporting requirements prior to arrival in Canada. The
general process is:

1) Pre-arrival — Pre-Arrival Information Report (“PAIR”) (96 Hr.) and 24 Hr. Report

When a vessel sends in their PAIR REPORT - required to be sent prior 96 hours
of arrival time they receive a confirmation and a request for health status. If there
is a crewmember who has Covid-19 symptoms, the master is required to
immediately isolate the crewmember, and notify the local CBSA office (Canadian
Border Services Agency).
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2) FPOA report- Marine Health Screening questionnaire (see attached)

Once the vessel arrives at the First Port of Arrival (“FPOA”) they are required to
then submit the attached Health Screening Questionnaire ( e-mail or phone). If
there is a crewmember who has Covid-19 symptoms, the master is required to
immediately isolate the crewmember, and notify the local CBSA office (Canadian
Border Services Agency).

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) No restrictions for sick or injured crewmembers who are
asymptomatic of Covid-19 symptoms. For sick crewmembers experiencing Covid-19
symptoms, the above protocol regarding notification, direction and treatment/quarantine
applies.

Transport Canada — Ship Safety Bulletin dated June 30, 2020 — “Mobility of Asymptomatic
Workers in the Marine Sector During Covid-19”.

Transport Canada -
Ship Safety Bulletin

Transport Canada — Special Marine Security Notification “2020-07" — Covid-19

MSN_2020-007-
ENGLISH_COVID-19_

CBSA Health Screening Questionnaire for vessels arriving in the West Coast of
Canada

200901___west_coa

st___marine_health_

Brisset Bishop s.e.n.c.
NB Information correct as at 26.10.20

Are routine crew changes permitted in your port? Yes, routine crew changes are permitted in
Canadian ports, subject to the answer to Question 2 below

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) Both the off-signing and on-signing crew members (1) must be
asymptomatic, (2) do not need to self-isolate/quarantine, and (3) are subject to Public Health
Agency of Canada’s recommendations regarding COVID-19 prevention, including proper
hand washing hygiene, physical distancing, cough/sneeze etiquette and wearing face-covering
in indoor public spaces or where social distancing is not possible.

1) Pursuant to section 2 of Order PC2020-0184 (Minimizing the Risk of Exposure to
COVID-19 in Canada Order (Prohibition of Entry into Canada from any Country other



2)

3)
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than the United States)) made under section 58 of the Quarantine Act, there is a total
prohibition of entry into Canada by foreign nationals via countries that are not the USA.
Sections 3(1)(d) and (v) of that Order further stipulate that this prohibition does not affect
crew members as defined and marine transportation workers, unless they show symptoms
of fever and cough or cough and breathing difficulties (section 3(2)).

The same rules apply where a foreign national enters Canada via the USA (PC2020-0185
Order: Minimizing the Risk of Exposure to COVID-19 in Canada Order (Prohibition of
Entry into Canada from the United States)). They may do so if they are crew members or
marine transportation workers defined in section 3(1) of Order PC2020-0184.

Pursuant to section 2 of Order PC2020-0175 (Minimizing the Risk of Exposure to
COVID-19 in Canada Order (Mandatory Isolation)) made under section 58 of the
Quarantine Act, all travellers to Canada must self-isolate or, where unable to so,
quarantine for 14 days. Section 3(1)(b) stipulates that this 14 day requirement does not
apply where the person is presently a member of a crew or is entering Canada for the
purposes of on-signing, unless a person enters Canada and in fact is showing COVID-19
related symptoms (section 3(4)).

Normally, an off-signing crew has 72 hours to leave Canada (section 184 of the
Immigration and Refugee Protection Regulations). However, the Canada Boarder Services
Agency has been granting extensions of 1 week for departure when a longer stay is
required and when a departure plan is provided. Further extensions should be obtainable
upon valid reasons being provided, such as visa or transportation issues depending on the
country of destination. These extensions are provided by applying for a “visitor record”.

Lastly, during any time in Canada between the moment on on-signing or off-signing,
whether within or beyond the normal 72 hour window, crew members must follow the
applicable Provincial public health guidelines in place for things such as wearing of face
covering, size of group gathering, restrictions on mobility, and other hygiene practices.

Based on Brisset Bishop’s recent experience with crew changes and repatriation effected
in the Ontario and Quebec regions, we can confirm that Transport Canada and Canada
Border Services Agency personnel have been proactive in approving crew change plans
and granting extensions of time ashore for off-signing crew. We have also seen
Immigration officials issue visas in an expedited manner by email allowing for faster on-
signing crew arrival in order to relieve asymptomatic crews with expired contracts.

Are crewmembers who are either sick or injured permitted to be disembarked in your
port? will vary depending on whether the sick or injured crewmember is asymptomatic
or not.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19
tests, quarantine requirements etc.) will vary depending on whether the sick or injured
crewmember is asymptomatic or not.

A) Asymptomatic crewmember
Based on the Ship Safety Bulletin No. 18-2020 on Mobility of

Asymptomatic Workers in the Marine Sector During COVID-19 issued
by Transport Canada on June 30, 2021:
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- Controlled shore leaves are permitted to asymptomatic crewmembers for
a period of four hours at a shore-based welfare facility located either on
port grounds or in a nearby location, or in a “designated area on port
grounds” if such an area has been identified for that purpose.

- As mentioned above, asymptomatic crewmembers are not required to
self-isolate, nor are they required to undergo COVID-19 testing, but,
during these shore leaves, they are expected to:

o follow port specific
COVID-19 protocols;

o follow Public Health
Agency of Canada’s
recommendations regarding
COVID-19 prevention,
including proper hand
hygiene, physical
distancing, and
cough/sneeze etiquette;

o minimize contact with local
workers at a destination;

o closely self-monitor; and

o self-isolate and contact the
local public health authority
should they exhibit any
symptoms.

- If crew members are to access local stores (e.g. for pharmaceuticals,
urgent personal care products, etc.) or interact with health support
services, they must follow PHAC advice as per above and any
advice of local health officials.

B) Symptomatic crewmember

If a sick or injured crewmember shows COVID-19 symptoms or is employed on board a
ship where COVID-19 (or symptoms) have been reported, then such crewmember will be
expected to isolate him or herself and would not benefit from the above permission. If the
health of the crewmember is at stake, then it will be up to the local (Provincial) health
authorities to determine how the crewmember is to receive treatment. In this respect,
operators have been directed to contact Transport Canada Marine Safety and the relevant
Provincial authority who will issue the appropriate directive. Should it be determined that
the crewmember must receive health care ashore, one would expect that he or she would be
directed to a location that has been designated, by the local authorities to treat patients with
COVID-19.

Cape Verde

Budd SA
NB Information correct as at 27.10.20
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For Cape Verde Ports crew changes are permitted subject to a Covid-19 test both the
embark and disembark, the vessels can be alongside or at anchorage.

The crew that is disembarked is tested for Covid-19 and waits in quarantine until the
results.

It is also possible to disembark and repatriate sick or injured crew members subject to
Covid-19 tests.

Chile

Cave y Compania Limitada
NB Information correct as at 05.11.20

We confirm that on October 19th the Authorities informed the agents that crewmembers of
any nationality can enter or leave the country without a visa or special permit. Also, they
can fly in domestic flights to the different Chilean ports, subject to having a negative PCR
test.

If they arrived without a PCR test, they have to carry out the corresponding quarantine for
14 days.

Crewmembers, sick or injured, are allowed to disembark and go to the corresponding
clinic/hospital.

PCR tests are carried out on all the crewmembers that are disembarked.

It is important to mention that the situation is being checked weekly by the Authorities so it
could change in the near future.
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China

Huatai Insurance Agency & Consultancy service Ltd.
NB Information correct as at 11.11.20

Further to our message below, please be advised that we just reported by our Xiaman office that
the control measures in the port of Xiaman was changed in this couple of days.

The new control measure is that all personnel except employee of the port should provide a
report of negative nucleic acid test results within 14 days when entering the dock or boarding
the vessel. Therefore, surveyors available to attend the survey in the port area or on the vessel
is very limited. In an urgent case, it may not be possible to arrange the survey.

We have just issued a circular on this point which is attached hereto for your kind reference.
For your easy reference, the circular is issued in both English and Chinese. Besides, we are
collecting the control measures of main ports in China including Chinese crew change,
guarantine and testing regimes, port operations and surveyor attendance. Will send in separate
message early next week.

Generally speaking, routine crew changes are allowed in principle, but it is different from
Chinese crew with foreign crew. Chinese crew change has been allowed for several
months. Thousands of Chinese crew have been changed in various ports following some
specific procedures.

Foreign crew change was reported to be allowed early this month but limited in ten Chinese
ports. But only Shanghai and Qingdao has carried out such operations. You will note from the
attachments that restriction on Chinese crew change is far more less than foreign crew change
and the procedure is much more simple.

Disembarkation for treatment is always allowed. But as you will note from below circular that
the treatment on shore should be limited to urgent case. Mandatory COVID-19 tests are
required, but for urgent matter, the tests can be taken on shore.

PNI[2020]13(1).pdf =3 hR_PNI[2020]13
(2).pdf

Further update 4.11.20
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Collection of control
measures of Main por

PICC P&C Company Limited
NB Information correct as at 26.10.20

Are routine crew changes permitted in your port? According to the latest guidance
promulgated by the authorities concerned, about 10 ports in P.R. China, including Dalian,
Tianjin, Qingdao, Shanghai, Ningbo, Fuzhou, Xiamen, Guangzhou, Shenzhen and Haikou,
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have been permitted crew changes. Among them, the ports of Shanghai and Qingdao have
successfully changed crewmembers recently. However, the specific requirements need to
consult local governments and agencies. Moreover, as per the fresh news report, it is worth
noting that when 29 Philippines crewmembers were conducted crew changes at Qingdao Port,
P.R. China, the covid-19 test results of the said 29 crews were all found positive. Hence, the
requirements of crew changes at Qingdao port will be stricter than the other ports in the recent
period.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) For foreign crewmembers who are planning to carry out crew
changes at ports in P.R. China, they must comply with the management regulations on port
entry, disembarkation and residence during the epidemic period. First of all, they are required
for certain departure air tickets, ferry tickets or bus tickets. Secondly, the ships are required to
leave the previous overseas port for 14 days and quarantine health record of crews on board
shows that they are healthy for 14 consecutive days or more, if there is no abnormality after
customs inspection and the coive-19 test result is negative, the crews are allowed to change at
the designated port in China. Crew changes shall be directly transported to the exit port in the
same city by chartered vehicles from the point of disembarkation to the exit point, or directly
transferred to the port of disembarkation to change ship for departure, and shall not be
stranded in the city. In addition, within 3 days of boarding, foreign crew members must require
acovid-19 test report from the designated or certificated authorities from Chinese Embassy.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
For the changed of sick/injured foreign crewmembers at the ports of P.R. China, firstly, the
crewmembers are required to obtain the approval of disembarkation from local immigration
authorities and also apply for the visa issued by the local police authority.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) The covid-19 test will be conducted once by the local
immigration authority, and then they are required to carry out another covid-19 test before
admitting into the hospital. Whether mandatory isolation or not will be subject to the decision
from the local health department. The foregoing is the general situation for the crew changes
in P.R. China. As for the specific situations at each port, we suggest that Members could
consult the local agents.

Shanghai P&I Services
NB Information correct as at 26.10.20

Crew Changes

The crew changes for Chinese crewmember are allowed in principal, but it still need go through
complex formalities with related local authorities (such as local CDC, Customs, Immigration
office, MSA and terminal) in order to achieve the crew changes, which means the owners / local
agents will require certain time in preparation for the crew change in advance. Furthermore,
prior to the crew changes, all the crew involved will need to take mandatory nucleic acid test
(NAT) for coivd-109.

The crew changes for foreign crewmember (other than Chinese) is still under strict control at
Chinese port, although recently there is rumor that green-light was given in specific case at some
Chinese ports, such as Shanghai & Qingdao. As per our understanding, so far there is still NO
routine crew changes for foreign crewmember in China.

Crew disembarkation for medical treatment:
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In principle, the crewmembers who are either sick or injured would be permitted to be
disembarked for medical treatment in Chinese ports. However, each port may have their own
standard in granting the permission for crew disembarkation. Generally speaking, there was a
tendency to relax in granting treatment to crew members ashore. Earlier this year, crew members
were allowed to be disembarked for treatment only in life-threatening situations, but now at
some Chinese ports the local authority may allow for disembarkation for relatively minor sick /
injury.

Prior to the disembarkation for medical treatment, the crewmembers is required to pass the
mandatory nucleic acid test (NAT) for coivd-19 in advance, unless the actual circumstances
require emergency surgery or treatment.

Oasis P&I Services Company Ltd
NB Information correct as at 08/02/21

As a result of a spike of new COVID19 cases this January, China is taking stricter epidemic
prevention and control measures amid higher risks of the epidemic before the Spring Festival
Holidays which will commence on Feb 11, 2021. Following our earlier circular No. 2013
dated Nov 10, 2020 “Foreign Crew Change Procedures at Qingdao, Tianjin, Dalian and

Shanghai”, we have checked the current crew change policy at the major ports and hereby
update as below for your reference:

Dalian

Foreign crew change

Foreign crew members are not allowed to sign on or off the vessel.
Chinese crew change

Chinese crew members with a negative NAT report issued within three days are allowed to
sign on.

No sign-off of Chinese crew members is allowed unless for an emergency.

Qingdao
Foreign crew change

Foreign crew members who meet the requirement can disembark, but it is difficult to arrange
for them to sign on.

Chinese crew change

Chinese crew members with a negative NAT report issued within three days are allowed to
sign on.
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Shanghai
Foreign crew change

All foreign crew have to wait for the results of the NAT test before they can be disembarked,
so for container ships, usually there is not enough time to arrange the disembarkation without
delaying the ship’s schedule; for bulk ships, their longer stay at port will make it relatively
easier.

Chinese crew change

Chinese crew members with a negative NAT report issued within three days are allowed to
sign on.

Chinese crew members on container ships can be disembarked without having to wait for the

results of the NAT test, while those of bulk carriers still have to wait for the results of the NAT
before they can be disembarked.

Tianjin
Foreign crew change

A ship can only sail after the departure of the crewmember who has been disembarked, so the
crewmember's international flight should take off before the ship’s scheduled departure,
otherwise the ship’s schedule would be affected. In addition, the voyage of the ship from the
last foreign port to Tianjin should not be less than 21 days. Otherwise, an application should
be submitted to the authority for special consideration.

The sign-on foreign crew member should have a valid negative nucleic acid report and enter
China directly at Tianjin with quarantine for 21 days upon arrival.

Chinese crew change

The crew change of Chinese crew members are allowed in Tianjin.

Ningbo
Foreign crew change

No foreign crew change would be permitted unless for special reason which would be assessed
and determined by the local authorities on a case-by-case basis.

Chinese crew change

The Chinese crew change in Ningbo is normal now. A negative NAT test result should be in
place before they disembark the vessel and after disembarkation, they should be quarantined in
the hotel for 14 days.
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Xiamen, Fuzhou and Haikou
Foreign crew change

No foreign crew change is permitted unless for special reason which would be assessed and
determined by the local authorities on a case-by-case basis.

Chinese crew change

The Chinese crew change is suspended during/around the Chinese New Year Festival holiday.

Shenzhen and Guangzhou
Foreign crew change

The sign-off of foreign crew can be arranged on the condition that: a. the outbound
international air ticket is available; b. the crewmember has been in China for more than 14
days; c. negative results from multiple nucleic acid tests during the 14 days; d. the crew will
be sent to the airport directly on basis of closed-loop control without local stay after
disembarkation; e. the approval of the application from the local authorities including the
MSA, immigration office, Customs, port authority and etc. have been obtained.

The sign-on of foreign crew is unfeasible and no successful case has been heard of recently.
Chinese crew change
The Chinese crew change is normal in both of the ports now.

As a whole, crew change policies are now becoming stricter in all Chinese ports. For foreign
sign-on crew members, it depends on whether they can get an invitation letter from the
Foreign Affairs Office and as far as we know, there are very few successful cases of foreign
crew signing on ships in Chinese ports recently.

As the epidemic situation in China develops and changes constantly, the crew change policy at
each port may be adjusted accordingly. Owners who plan to change crew in China is strongly
suggested to contact with their local agent in advance to learn the update policy and discuss
the crew change issue.

We hope the above is of assistance. If there is any query, please feel free to contact us at
oasis@oasispandi.com.

Colombia
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Pandi Colombia S.A. (Head Office)
NB Information correct as at 03.11.20

Are routine crew changes permitted in your port? If they are allowed, are there any restrictions
in doing so? (e.g. mandatory COVID-19 tests, quarantine requirements etc.) Routine crew
changes are permitted in Colombia. However, crew members must meet the following
requirements:

On-signers: They must fill out a survey on the Migration webpage (Check-Mig) at least one
hour prior arrival in Colombia. Additionally, they must present a negative result of a PCR test
done in the last 96 hours. The transfer from the airport to the vessel must be carried out in the
shortest possible time. Port health authorities must be notified and provided with the negative
PCR test result. Stays in hotels are allowed, avoiding as much as possible to go to outside.

Off-signers: They must fill out a survey on the Migration webpage (Check-Mig) at least one
hour prior arrival in Colombia. PCR test showing negative results must be performed in the
previous port and must be sent before disembarking. The transfer from the vessel to the airport
must take place in the shortest possible time.

Crew members may enter Colombia without visa as long as they prove their status as seafarer
through the seaman’s book, and they must arrive directly to the port on a flight from abroad
(exit and entering is only allowed through the port where the crew change was notified).
Additionally, crewmembers must carry an Ok to board.

Please find below a link for the Migration form:

https://apps.migracioncolombia.gov.co/pre-registro/public/prereqistro.jsf

Please note that the Port Captains (Harbour Master) may restrict routine crew change at Port.
For instance, we were informed that routine crew changes were currently not being permitted
in Buenaventura.

Are crewmembers who are either sick or injured permitted to be disembarked in your port? If
they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) Crewmembers who are either sick or injured are permitted to be
disembarked in all our ports following the following procedure:

e After being alerted of the situation of the crewmember, Port Health Authorities first assess
his health condition on board to determine the complexity of the injury/sickness and the
next steps to be taken.

e Depending on their findings, the crew member may be allowed to disembark for medical
attention and their subsequent re-embarkation will be allowed under medical examinations
that may include the COVID-19 test.

e |f the crewmember is not able to be re-embarked, he may be repatriated following strict
health protocols, preparation of a letter from the migration agency explaining the reasons
of the disembarkation, attaching the medical history, photocopy of the passport with the
port migration visa and the itinerary. Said letter must be signed and sealed by migration.

e This letter must be presented to the airline at the airport and the Check-Mig mentioned
above must be done 24 hours before the flight on the Colombia migration webpage.
Without the latter, crewmembers will not be able to leave the country.
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Congo, Democratic Republic

BUDD c/o Safety Marine Office sprl
NB Information correct as at 26.10.20

Here in Congo Kinshasa, there is no restriction for changing crew members in all our ports.
This practice is allowed in our ports without any problem.

But currently with the Covid-19 pandemic, tests are mandatory before disembarking and
also before boarding the plane, a second confirmation test is imposed on all passengers on
national and international flights.

Sick or injured crew members are also disembarked and can undergo treatment on site or in
Kinshasa where there are more appropriate medical structures or outright transferred home.

Comoros
Congo
Congo, Democratic Republic of the

Costa Rica

Cote d’Ivoire

Budd CI
NB Information correct as at 05.11.20

Crew changes are authorized. Joining crew must have a negative Covid-19 test result dating
from less than 7 days. All crew flying out of the Ivory Coast will also need to provide a
negative Covid-19 test result.

It is possible to disembark sick or injured crew members. They will systematically undergo a
Covid-19 test carried out on board by the National Institute of Public Hygiene before being
disembarked and hospitalized.
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Croatia

Adriatic P&I Correspondents d.o.0. Split
NB Information correct as at 27.10.20

Are routine crew changes permitted in your port? Routine crew changes are permitted in all
Croatian ports, but with respect to the provisions of the attached Recommendations and
instructions of the Croatian Institute of Public Health for passengers crossing the state border
of the Republic of Croatia.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) Restrictions do not apply to EU nationals and passengers from
the Schengen areas and Schengen associated countries, while the crewmembers from third
countries would be best to treat as "Transit passengers" when embarking a vessel in Croatian
ports. In that case it would be enough for the crewmembers to have a negative nasal and
pharynx swab test for SARS-CoV-“, not older than 48 hours, as described in the attached
Recommendations.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
When disembarking from the vessel, it would be necessary to follow the instructions of the
country in which the crewmember will first land on the way home.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) For disembarking from a vessel for sick or injured
crewmembers, especially in an emergency case, there are no restrictions and it is to be
expected that the COVID-19 test would be performed at the medical facility where the
crewmember would be admitted or before admitting the facility, depending on assess of
the attending physician.

I would like to note that the attached Recommendations are valid until 2 November 2020 and
that I will notify you of any changes that could be causing by the current situation of the
spread of COVID-19 infection.

Recommendations
and instructions of -

Curacao

Cariconsult International Limited
NB Information correct as at 5.11.20

CREWCHANGES2011
05.docx
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Cyprus

Hull Blyth Araouzos Ltd
NB Information correct as at 26.10.20

Covid - 19 Requlations

For On Signers

Category A

Crew members coming from Category A countries are not required to present a laboratory
Covid-19 test Certificate

Category B

Crew members coming from Category B countries are required to possess a Covid 19 (real-
time PCR) test results negative, max 72 hours (test date & time and NOT the test results) prior
their arrival / flight. In other case, test will be done upon arrival, the crew member cannot
embark on the vessel until the test results come out (from our experience usually it takes 24-48
hours for the results to come out) they will remain in self-isolation until the examination result
is issued.

Category C

Crew members coming from Category C countries are required to possess a Covid 19 (real-
time PCR) test results negative, max 72 hours (test date & time and NOT the test results) prior
their arrival / flight. In other case, test will be done upon arrival, the crew member cannot
embark on the vessel until the test results come out (from our experience usually it takes 24-48
hours for the results to come out) they will be accommodated at isolated shelter approved by
the government. Prior their arrival, we will need to apply for code-Permission code, as needed
by the seafarer for the completion of Cyprus Flight Pass.

All crew members regardless of their categorised country , are obliged to apply for their
Cyprus Flight Pass through the page https://cyprusflightpass.gov.cy/ within 24 hours prior to
their departure flight.

For Off signers:

Will be disembarked and accommodated at an isolated shelter approved by the government
until their flight if needed.

Due to the spread of Covid-19, you are kindly requested from your side with your travelling
agents to review the Latest restrictions published by the Government of the country of their
destinations through transit airports & make sure that they are permitted to enter.

Please note that the above instructions may be changes at any time

Furthermore kindly note that sick and/or injured crew who wishes to visit Doctor are allowed
to do so.

Port agent must inform authorities and receive the green light for relevant Doctor visit.
Furthermore all protection measures must be in effect i.e. wearing of a mask, gloves.
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Denmark
Danish P&I1 Aps
NB Information correct as at 23.10.20

Are routine crew changes permitted in your port? yes, Permitted in Denmark.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) Covid test required

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Not faced situations, where we did not managed to get sick or injured disembarked.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) Covid test will be carried out. Required to wear masked at
hospital.

P&I Scandinavia
NB Information correct as at 23.10.20
Are routine crew changes permitted in your port?

Yes, according to the Danish Police, signing on or off in Denmark in connection with crew
change is allowed, as it is deemed a worthy purpose.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) No.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes, after contact to:

Radio Medical Denmark
rmd@rsyd.dk
+45 75 45 67 66

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.)

If a seafarer on board falls with symptoms of COVID-19, the ship's master must, in

consultation with Radio Medical, consider the best treatment. As a rule, the seafarer must be
placed in isolation on board.

Contact Radio Medical Denmark


https://www.britannica.com/place/Denmark
mailto:rmd@rsyd.dk

WP

rmd@rsyd.dk
+45 75 45 67 66

Radio Medical Denmark

Precautions for other crew members, prevention of infection, etc. must be decided in
consultation with Radio Medical. If treatment is to take place ashore, the Danish Maritime
Authority can assist the shipping company with contact to relevant authorities at home and
abroad.

NORDIC P&l GROUP- Denmark
NB Information correct as at 27.10.20

Are routine crew changes permitted in your port? Please be advised that routine crew changes
are presently allowed in Denmark, and there are no requirements from the health authorities
for covid-19 testing nor quarantine. Denmark is, in this respect, a favourable country/ hub for
routine crew changes. Crew changing in Denmark was specifically made easy by the
government in July.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) Having said that, the industry recommends the owners to follow
IMO general guidelines for Coronavirus “Circular Letter No.4303/Add.6 “Coronavirus
(COVID-19)” with regard testing and quarantine. However, this is just a recommendation.
Also, should the crewmember travel further by plane, the rules at the land of destination apply
regarding potential negative covid-19 tests.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.)

If a crewmember needs hospital treatment, he is allowed for that, regardless whether the
treatment is needed due to covid-19 or other sickness/ injury. If, when admitted to the
hospital, he shows symptoms of covid-19, then he will be tested at the hospital. If disembarked
after the hospital treatment in Denmark, general rules for testing apply, so that should the
repatriated crewman’s home country require a negative covid-19 test, this needs to be
provided.

The covid-19 cases in Denmark are increasing on a daily basis, thus the government up-dates
the guidelines also almost on a daily basis. The above is based on today’s guidelines, thus they
are subject to amendments with any new restrictions by the government.

Should a crewmember travel to Denmark by flight for embarking a vessel a negative covid-19
test taken no later than 72 hours from travelling is required if the crewmember arrives from a
quarantine country, high risk country inside EU, Schengen or UK. The test result to be
provided to the authorities at the airport in Denmark.
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Dominican Republic

Frederic Schad
NB Information correct as at 23.10.20

Routine crew change is possible in Dominican Ports.

Immigration Authorities must receive passport copy, crew details and preliminary flight details
at least 3 days in advance.

PCR TEST is not mandatory to travel to the DR. Quarantine is not required.

Disembarkation for medical reasons sickness/injury is possible in Dominican ports.

E

Ecuador

Ecuapandi S.A.
NB Information correct as at 25.10.20

First, it is necessary to know that for crew changes in Ecuadorian ports that in the case the
crew member is of a nationality included in a restricted list, a Visa is needed to go ashore or
enter the country. A list of nationalities that need Visa is herewith attached, the same was
provided by a local shipping agent.

Are routine crew changes permitted in your port? Yes

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc. Crewmembers arriving in the country by air:

1.-Letter to the SPTMF (Maritime Authority) requesting the boarding of the crew member
where the flight information is detailed and to which ship the crew member is going, attaching
on board registration (seaman book) and passport and informing Migration Authority and
Public Health Ministry.

2.- Upon arrival at the airport, above documentation is reviewed by a Public Health Ministry
delegate, verifying the respective PCR test that should a validity of no more than 7 days and be
negative.

3.- If the ship is berthed, the Marine Health doctor is informed of crew member embarking and
the doctor proceeds to verify the data certificate for the crew member's departure.

4.- If the ship is not berthed, crew member has to go to a hotel and stay there until the ship
arrives, and if the crew member's PCR test exceeds 7 days before boarding, another test must
be done in a local laboratory before going out on the vessel.

Crewmembers disembarking in the country:
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1. Letter to the SPTMF (Maritime Authority) requesting the boarding of the crew member
where the flight information is detailed and to which ship the crew member is going, attaching
on board registration (seaman book) and passport and also informing Migration Authority and
Public Health Ministry.

2. The Maritime Health doctor is informed of the crew member's disembarkation so that the
doctor can verify the crew member's health status and temperature record on board.

3. Then the crew member has to be taken for a medical evaluation and a PCR test taken to
confirm crew member's condition.

4. During this time the crew member has to go to a hotel and stays there until test results are
known and then wait for his/her flight.

A sample letter for submittal of the above mentioned information is enclosed to this message.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) No restrictions are imposed for sickness or injuries not related to
Covid-19, still the crew members involved will be subjected to health checks by International
Sanitation Doctors, including temperature-taking and checking for respiratory symptoms prior
to their disembark and subsequent mobilization to a medical facility. For Covid-19 cases, the
Protocol issued by Ecuadorian Maritime Authority is applied; a free translation of such
protocol is herewith attached.

POF
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Egypt

MESCO
NB Information correct as at 25.10.20

Are routine crew changes permitted in your port? Yes , please check the circular.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) please check the circular.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes, injured or sick crew are disembarked upon establishing the medical necessity , after
applying medical examination by health quarantine doctors who are notified via the port to
which master submits his request for crew disembarkation.

At that moment , the ship agents is the sole party that is responsible for evacuation , once the
crewmember is examined and proved by quarantine that he needs hospitalization , the
crewmember can be admitted to hospital where agents or correspondent assist him in
admission and follows up his condition in the usual manners.
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If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.)

Heath quarantine officers/doctors who board the ship carries out primary covid tests on board ,

no matter what the result is , the crewmember will be discharged for urgent treatment and in
case he is positive at the primary test , he will be under treatment for both illness and covid.

m

Signing on & off
During covid 19.pdf

El Salvador

Equatorial Guinea

Budd SA

NB Information correct as at 27.10.20
1.2 MAIN GUIDELINES

All persons travelling to Equatorial Guinea - Malabo by air require a Letter of Invitation (LOI)
or a valid visa in their passport.

Exemption to above :

= US citizens do not need LOI to enter in GQ

= CEMAC citizens holder of a biometric Passport are granted a 90 days visa on arrival
without need of LOI

Visa on arrival obtaining subject to prior obtaining of LOI authorized by National Security.

Off-signer can disembark at any port and fly from Malabo international airport.

3.2 ARRIVING BY AIR

A letter of invitation (LOI) or a visa is necessary before travelling to EG

APPLICATION FOR A LETTER OF INVITATION (LOI):

= LOI to be obtained in EG (usually takes two weeks although for the moment they are
not issuing LOI’s)

= LOI (scanned copy) is sent to the applicant to:

- launch the visa request application to the EG embassy at country of origin
- travel to EG and obtain a 30 days visa upon arrival
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- Validity of the visa (Estancia): usually of 30 days, counting from the day of
arrival in EG

DOCUMENTS REQUIRED FOR THE APPLICATION:

= Passport copy
= Criminal record (Spanish, English and French are accepted)
= Medical certificate

NOTES:

= Local Officials reserve the rights to ask for additional documents as deemed necessary

= [f travelling with an LOI only and OKTB (OK to Board) shall be issued and accepted by
the airlines agent in GQ before boarding from origin.

= The LOI or visa shall be used within 60 days after the issuance then it loses its validity

Covid 19 situation:

= On Signers coming via airport: A PCR must be obtained from origin (original shall be
taken on board), 48 hours before boarding date of the first departure plane to final
destination Malabo International Airport in Equatorial Guinea. The Technical Committee
for Surveillance and Response to COVID 19 reserves the right to

= perform an additional PCR test at the point of entry in Malabo International Airport for
those passengers

= who present a PCR certificate of doubtful origin, falsified or scanned

= Off signers disembarking from the vessel: A PCR test will be requested to make a test
upon arrival at shore.

= |t take at least 2 days for results. Off signers will have to wait at the hotel prior taking the
flight.

» Regarding medical assistance on board due to non-COVID injuries and illnesses; when
emergencies occur and a sick crewmen needs to disembark the vessel and be taken to
hospital, the crewman will undertake a PCR test to assess COVID-19 infection. Until
findings are disclosed, crewman will remain isolated. Once the results available, if
positive, then crewman will be taken to the appropriate medical facilities. Vessel/crew
shall bear all costs incurred during this process.

Terminal Restrictions:

= The terminals have a restriction in place where crew changes cannot be arranged through
their facilities. Therefore, all embark and disembark of crew members will be arranged
through an external boat (crew boat) at Malabo anchorage either before berthing or after
sailing from the terminal. ASENG, SERPENTINA and CEIBA TERMINAL do not
allow crew changes but it can be performed also at Malabo port anchorage area.

= Terminal and Malabo anchorage are under day light restrictions from 17:00 LT to 06:00
LT.

Eritrea

Mutual Marine Services - al Mushtaraka
NB Information correct as at 27.10.20
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Currently no crew changes in Eritrea as there are no international flights due to COVID-19.

The level of medical care in Eritrea is not of a good standard. Sick crew members can be
afforded medical assistance, but will be tested for COVID-19 during medical examination.

Estonia

Van Ameyde Krogius
NB Information correct as at 26.10.20

Are routine crew changes permitted in your port — Yes, all routine precautions measures to be
followed

If they are allowed, are there any restrictions in doing so? — precautions measures to be
followed.

Are crewmembers who are either sick or injured permitted to be disembarked in your port? —
Yes

If they are allowed, are there any restrictions in doing so? To be advised case by case, COVID
19 tests may be required.

Relevant information is published at https://www.kriis.ee/en/crossing-estonian-border and is
subject to change. Team changes are and have been possible all the time, including in the
spring when the worst time was. In case of illness or injury, getting help in Estonia is not a
problem either.

Virus-free crew members are allowed in Estonia, but it is more case by case, ie in case of

injury no obstacles to hospitalization. If COVID is suspected, it will be agreed how to take the
person to the hospital.

F

Falkand Islands

The Falkland Islands Company Limited
NB Information correct as at 23.10.20

For crew changes here in the Falklands, there’s no need to quarantine for seafarers that have
stayed at sea for a minimum of 14 days. However there’s still a requirement to quarantine for
the same period of time for all on-signer joining their vessels here in the islands.

Fiji
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Finland

France

Normandy P&I and Brittany P&I (McLean Group)
NB Information correct as at 23.10.20

Routine crew changes are permitted in our ports. Port authorities have not instituted any
additional mandatory requirements for off/on-signing crew within limits of their ports than is
already done at airports where controls are supposed to be done by border authorities for
passengers arriving from abroad, and with airline companies when flights are booked.

Medical assistance to all crewmembers calling in French ports or transiting in French waters,
whether for Covid or non-Covid cases, is always available and provided at all times.

For non-Covid illness or injury, there is no quarantine imposed on admittance / discharge from
hospital.

In the event of any suspicion of Covid on board a vessel, port authorities must imperatively be
immediately informed. Regional health authorities (ARS) then take over and are in charge of
procedures. The ill crewmember will be collected by ambulance and taken to hospital for
treatment, and would only be released when fit after all risk of contagion is dispelled. Health
authorities will put the vessel in quarantine before any further contact is authorized between
crew and shore. During this quarantine period, if any crewmember remaining on board calls
for medical assistance, he will of course receive it and be taken to hospital by ambulance.

G

The Gambia

Africa Marine Services (Europe) Limited
NB Information correct as at 30.10.20

Are routine crew changes permitted in your port? Yes

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19

tests, quarantine requirements etc.) Clearance from immigration authority required.

Clearance to be arranged by agent. Covid test required for on signers. Covid test required for
off signers.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes
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If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) Clearance from immigration authority required. Covid test and
quarantine might be required by Health Authority.

Georgia

Vitsan Mumessillik ve Musavirlik A.S.
NB Information correct as at 26.10.20

Are routine crew changes permitted in your port? Yes, crew changes are permitted in all
Georgian ports

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.)

For on signers:-

-The on-signer crews should prove that the crew has been in quarantine for at least 14 days
prior to departing from his/her home country and has been well throughout that period.

-The PCR test with negative result at his / her home country not more than 48 hours prior to
his / her departure flight.

-Fit to travel medical certificate issued by a doctor at his / her home country more than 24
hours to his / her departure flight.

For off-signers:-

Confirmation that the crew has not gone ashore in the last 14 days before leaving the ship and
had not showed signs of Covid-19 throughout that period.

Fit to travel certificate is issued by medical institution authorized by the Maritime Transport
Agency of the Ministry of Economy and Sustainable Development of Georgia.

Proof of expiry of employment contract or unfit for work medical report, where applicable.
-Relevant documents supporting crew change.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
There is no restriction for the crew member who has an urgent request to visit the doctor /
hospital.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) In case of sick persons on board, doctor’s visit can be arranged
by the agent, in exceptional cases (if hospitalization is required) disembarkation of sick person
will be allowed.

Germany
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Claas W. Brons (GmbH & Co.) KG
NB Information correct as at 29.10.20

Are routine crew changes permitted in your port? As of now, routine crew changes are
permitted in German ports.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) Given that on-signing crew need to carry a negative COVID-19
test for their incoming air travel anyway, there are no additional restrictions such as

additional COVID-19 test in Germany or quarantine requirements. Restrictions for off-signing
crew may depend on requirements at their destination. COVID-19 test is required prior to air
travel from Germany. As of now there are no additional restrictions.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Sick or injured crewmembers are allowed to be disembarked in German ports.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) As of now there are no restrictions.

Pandi Services J&K Brons
NB Information correct as at 23.10.20

Crew members entering Germany to embark the ship:-

If the crew member has been the last 14 days in one of the countries the local authority RKI
has designated as being a “risk country”, the crew member has to go straight into quarantine
after arrival until a negative test result can be presented (there are COVID19-test station at
every main airport, where a crew member can attend to carry out a test); unless the crew
member can present a negative COVID19 test result, which is not older than 48 hrs on arrival.

Kindly find below the link of the countries which are designated as being a “risk country” (dd
22.10.2020):-

https://www.rki.de/DE/Content/InfAZ/N/Neuartiges Coronavirus/Transport/Archiv_Risikoge
biete/Risikogebiete 22102020 en.pdf? blob=publicationFile

In this connection it is also important to mention that the COVID-test must be a PCR-test.

If the crew member is entering Germany from a country that is NOT assigned as a risk
country, no special restrictions in respect of COVID19 apply.

Crew members disembarking the ship in Germany, which go straight from the vessel to the
airport don’t have to present a COVID19-test result.

However, if they are intending to stay in a hotel to wait for their repatriation to their home
countries they have to present a negative COVID19-test result.

(COVID-test can be usually arranged at the next nearby testing-station and costs of the test are
currently in the range of EUR 140,00 per test. )
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Kindly note that the subject mentioned restrictions can change any time. The number of hew
cases in Germany is increasing significantly and with almost 15,000 new cases in 24 hours we
had reached the peak of the new cases last Friday. Some regions in South Germany are back in
a lockdown again and the situation in other regions might change any day as well.

We therefore recommend all Members who would like to conduct a crew change in Germany
to check the actual situation, either with us or their agents, on an individual basis.

Dohle Havariekontor GmbH & Co. KG (DHK)
NB Information correct as at 26.10.20

Are routine crew changes permitted in your port? Routine crew changes are possible in our
ports.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) In our ports there are no restrictions as well, Covid Test will
made only after decision from your side. You have to check by your side if airlines needs a
covid test (On-Signer or Off-Signers).

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Yes crewmembers who are sick etc. can disembark from the vessel.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) There are also no restrictions.

Ghana

Africa Marine Services (Ghana)
NB Information correct as at 27.10.20

GHANA PORTS
UPDATEONCOVID1S

Gibraltar

Inchcape shipping Services (Gibraltar) Ltd
NB Information correct as at 23.10.20

Avre routine crew changes permitted in your port? Yes, provided they comply with immigration
requirements.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) See attached, PCR tests compulsory if accommodation is
required.
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Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Not if positive or suspected to have Covid 19.

Cariconsult International Limited
NB Information correct as at 5.11.20

CREWCHANGES2011
05.docx
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Haiti

Frederic Schad
NB Information correct as at 23.10.20

Are routine crew changes permitted in your port? Routine crew changes are permitted in Haiti.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
quarantine requirements etc.) No restrictions.

Are crewmembers who are either sick or injured permitted to be disembarked in your port?
Sick crew members can disembarked.

If they are allowed, are there any restrictions in doing so? (e.g. mandatory COVID-19 tests,
guarantine requirements etc.) No restrictions whatsoever.

Honduras

Agencia Mivigar SA de CV
NB Information correct as at 23.10.20

Due to quarantine requirements NO crew changes or crewmembers who are sick or injured are
permitted to be disembarked in our ports.

Hong Kong

Thomas Miller (Hong Kong) Ltd
NB Information correct as at 05/02/21

For goods vessels which have called at the ports of any places outside China during the 21
days prior to arrival in Hong Kong, but have not stayed in Group A specified places, those
signing-off sea crew for crew change purposes must possess a negative SARS-CoV-2 nucleic
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acid test result done at an 1ISO15189-accredited laboratory or a laboratory recognised by the
Government within 72 hours prior to the vessel’s scheduled time of arrival in Hong Kong.

Alternatively, the shipping companies/agents should arrange the signing-off sea crew to take a
SARS-CoV-2 nucleic acid test by one of the recognised testing institutions in Hong Kong, and
these crew members will need to stay on board until their negative results are available.

I the sea crew members are Hong Kong residents and will stay in Hong Kong after signing
off, they must also use the